TERMS OF USE

NCS SoftSolutions Pvt. Ltd.
Effective Date: April 29, 2026
Website: www.ncssoft.in

1. Acceptance of Terms

By accessing or using the website www.ncssoft.in (the "Website"), you agree to be bound by
these Terms of Use ("Terms"). These Terms apply to all visitors, users, and prospective clients
who access or use the Website. If you do not agree to these Terms, please discontinue use
of the Website immediately.

NCS SoftSolutions Pvt. Ltd. ("NCS", "we", "us") reserves the right to modify these Terms at
any time. Continued use of the Website following any modification constitutes your acceptance
of the updated Terms.

2. About the Website

The Website serves as a product portfolio and lead generation platform for NCS SoftSolutions
Pvt. Ltd., showcasing our enterprise GRC, Audit, Risk, and Compliance software products
under the eTHIC brand. The Website is intended for business professionals, institutional
representatives, and enterprise decision-makers interested in our products and services.

The Website is not a transactional or e-commerce platform. No products are sold directly
through the Website.

3. Eligibility

By using this Website, you represent that:
*  You are at least 18 years of age

* You are accessing the Website in your professional capacity or on behalf of an
organization

* You have the authority to submit enquiries or bind your organization to any
discussions initiated through the Website

» Allinformation you provide is accurate, complete, and up to date

4. Permitted Use

You may use this Website solely for lawful purposes, including:
* Learning about NCS SoftSolutions' products and services
*  Submitting genuine product enquiries or demo requests
+ Downloading publicly available materials such as brochures or case studies
* Contacting NCS SoftSolutions for business purposes

You agree not to use the Website for any purpose that is unlawful, fraudulent, misleading, or
harmful to NCS SoftSolutions or any third party.
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5. Prohibited Activities

You are strictly prohibited from:
*  Submitting false, misleading, or fraudulent enquiries or contact information
» Scraping, crawling, or harvesting data from the Website using automated tools

» Attempting to gain unauthorized access to any part of the Website or our internal
systems

* Uploading or transmitting viruses, malware, or any harmful code

* Reproducing, copying, distributing, or commercially exploiting any content from the
Website without prior written consent from NCS SoftSolutions

* Using the Website in a manner that could damage, disable, overburden, or impair its
functionality

» Impersonating NCS SoftSolutions, its employees, or any other person or entity

6. Intellectual Property

All content on this Website — including but not limited to text, graphics, logos, product names
(including eTHIC, CAAM, COM, TMS, RMS, C-Life, Trade Easy, and Search Easy), software
descriptions, videos, and design elements — is the exclusive property of NCS SoftSolutions
Pvt. Ltd. and is protected under applicable Indian and international intellectual property laws.

You may not reproduce, republish, distribute, transmit, display, perform, modify, create
derivative works from, or exploit any content from this Website without the prior written
permission of NCS SoftSolutions Pvt. Ltd.

7. Form Submissions and Lead Enquiries

When you submit a form on this Website, you acknowledge and agree that:

* The information you provide may be used by NCS SoftSolutions to contact you via
email, phone, SMS, or WhatsApp

* Your submission constitutes a genuine business enquiry and not a binding
agreement or contract

* NCS SoftSolutions reserves the right to decline or not respond to any enquiry at its
discretion

* Your personal data will be handled in accordance with our Privacy Policy

Submitting a form on this Website does not create any contractual obligation on the part of
NCS SoftSolutions to provide any product, service, pricing, or commitment.

8. Disclaimers

The Website and all content on it is provided on an "as is" and "as available" basis. NCS
SoftSolutions makes no warranties — express or implied — including but not limited to:

* Accuracy, completeness, or timeliness of any information presented
* Fitness of the Website for any particular purpose
* Uninterrupted or error-free operation of the Website
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Product screenshots, feature descriptions, client logos, and statistics displayed on the Website
are for illustrative purposes and may not reflect the current state of the product.

9. Limitation of Liability

To the fullest extent permitted by law, NCS SoftSolutions Pvt. Ltd. shall not be liable for any
direct, indirect, incidental, consequential, or punitive damages arising from:

* Your use of or inability to use the Website

* Any errors, omissions, or inaccuracies in the Website content

* Unauthorized access to or alteration of your data due to circumstances beyond our
reasonable control

* Any third-party content or links accessible through the Website

10. Third-Party Links and References

The Website may contain links to third-party websites including review platforms (Gartner,
Capterra, Software Advice, GetApp) and partner organizations. These links are provided for
reference only. NCS SoftSolutions does not endorse, control, or take responsibility for the
content or privacy practices of third-party websites. Accessing these links is at your own risk.

11. Governing Law and Jurisdiction

These Terms of Use shall be governed by and construed in accordance with the laws of India.
Any disputes arising out of or relating to these Terms or the use of the Website shall be subject
to the exclusive jurisdiction of the courts located in Chennai, Tamil Nadu, India.

12. Modifications to the Website

NCS SoftSolutions reserves the right, at any time and without prior notice, to:
* Modify, suspend, or discontinue any part of the Website
» Update, add, or remove product information or features
* Revise these Terms of Use

We will update the effective date at the top of this page whenever these Terms are revised. It
is your responsibility to review these Terms periodically.

13. Contact Us

If you have any questions or concerns regarding these Terms of Use, please contact us at:
NCS SoftSolutions Pvt. Ltd.

Website: www.ncssoft.in
Email: marketing@ncssoft.in
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